
Delivery Policy

Domestic Delivery Policy

Delivery Processing Time

All Nationwide orders are processed within 2 working days. Working days are Monday to Friday.

All Local OX12 and Bakehouse Collection orders are processed within 1 working day.

Please note that whilst we will always dispatch your order on time our courier services may have
slight delays to their service. We endeavour to update you with any delays or changes as soon
as possible.

Rates and Delivery Estimates

Shipment method Weight Estimated Delivery
Time

Shipment cost

Nationwide Delivery n/a 2-3 Working Days1 £5.95

Local OX12 Friday
Delivery2

n/a Next Available
Friday3

Free

Bakehouse Collection n/a Next-Working Day Free

1This is an estimated delivery time and delays with the courier service may occur. We cannot
provide refunds due to delays in delivery times.

2OX12 postcodes only.

3Our next available Friday delivery may not always be the earliest Friday. Your delivery day will
be displayed at checkout and on your order confirmation.

Shipment confirmation and order tracking
You will receive a delivery confirmation email once your order has been dispatched. This may
include, where possible, a tracking number.

Customs, duties, and taxes
Ardington Bakery is not responsible for any customs and taxes applied to your order. All fees
imposed during or after shipping are the responsibility of the customer (tariffs, taxes, etc.).



Damages
Ardington Bakery is not liable for any products damaged or lost during shipping. If you received
your order damaged, please contact the shipment carrier or our support team directly to file a
claim. Please save all packaging material and damaged goods before filing a claim.

Returns Policy
We cannot accept returns on any of our products.

Email: ardingtonbakery@gmail.com
Phone: 01235 835194

Ardington Bakery, The Old Bakehouse, Bakers Yard, Ardington, Oxfordshire OX12 8PS
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